
Travel Industry Solutions Provider

Custom Travel Solutions. Confidential



Customer 
Satisfaction

Quality

CostDelivery

Custom Travel Solutions delivers an end-to-end 
solution/service based on both quality & cost 
effectiveness.

A leading Travel Industry Solutions 
Provider
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Program Value

Our Solutions

We specialize in building white 
label travel technology 
products, which gives you the 
flexibility to have a customized 
solution that meets your 
business requirements.

We are solely focused & 
specialized in building B2B 
Travel solutions. This gives us 
the ability to deliver quality 
products on-time, every-time!

AGILITY
EXPERIENCE & 
SPECIALIZATION

PLATFORM AS A 
SERVICE (PAAS)

Our business model relies on 
successful implementation with 
high ongoing adoption rates, 
making it a win-win! We keep 
our implementation costs down 
to a minimum.

In the dynamic Travel industry, 
our product offering evolves 
with your organization over 
the years. As a result, more 
than 90% of our customers 
continue to use the product 
after sign-up.STABILITY
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Program Value

We Provide Customized 
Travel Industry Solutions to 

Companies Around the 
World
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Travel Benefits/Private 
Label Travel Club

Services

ÅTravel club consultation
ÅBusiness planning
ÅOperational expertise
ÅTravel vertical/selling 

platforms
ÅSupplier connections
ÅTravel benefits
ÅMember management system
ÅAffiliate management system
Å Integrated Marketing

Travel Benefits

ÅAirport Lounge Access
ÅBaggage Rebate
ÅPrivate Medi-Jet Service
ÅEnhanced Hotel Offers
ÅVacation Rental Deals
ÅaŜƳōŜǊΩǎ /ǊǳƛǎŜ wŀǘŜǎ
ÅDoc in a Suitcase
ÅEngageTogether
ÅFast Pass Visa & Passport
Å Integrated Marketing
Å24X7 Premier Travel Agent 

Assistance
ÅLuxury Travel Marketplace
ÅMulti-Language Member Support
ÅSeat Alert & Frequent Flyer Flight 

Alert
ÅEngageExperiences
ÅVirtual Currency Program
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We are helping our customers to:

Á Deliver exclusive travel benefits to existing and new members

Á Keep their members engaged

Á Personalize/enrich their existing Loyalty Program

Á Open a new revenue stream

Á Grow their ancillary revenue and conversion rate

We are helping our Customers to:
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Leveraging Travel to Drive Loyalty & Enhanced Brand Experience

Integrated
Lifestyle
Portal

Travel 
Booking 
Engine

Group 
Sourced 
Travel

24/7 
Service

Industry 
leading 

discounts

Cutting Edge 
Partnerships

Community

Point 
Currency

Integrated 
and Branded

Travel Benefits 
Solutions

Increased 
Retention

Increased
Engagement

Brand Loyalty
Social connectivity

Technology Brand Experience

Your E-commerce Platform Your Customers
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Benefits

Convenience Savings Assurance Community

ÅOnline travel members portal; 
to include local market pricing 
for international customers.

Å24/7 Premier Travel Agent 
Assistance (similar to Amex 
Plat)

ÅAirport Lounge Access (950+ 
clubs)

ÅEngageExperiences

ÅFast Pass Visa & Passports

ÅFrequent Flyer Flight Alert

ÅDaily Discounts
ÅLow priced, 

risk inventory 
(high value)

ÅBaggage Rebate Program
ÅEnhanced Hotel Offers
ÅaŜƳōŜǊΩǎ /ǊǳƛǎŜ wŀǘŜǎ
ÅVacation Rental Deals
ÅLuxury Travel Marketplace

ÅComplimentary Flight 
Insurance $200,000

ÅPrivate Medi-Jet Service
ÅBest Price Promise Program 

(guaranteed best price) 
ÅDoc in Your Suitcase
ÅPersonal Assistant
ÅMulti-Language Member 

Support

ÅEngageTogether
ÅVirtual Currency Program-

Points System
Å Integrated Marketing

Benefits



Personal Assistant

Restaurant 
recommendations 
and reservations

Helps with 
everyday tasks 
likeΧ

²ŀƪŜ ǳǇ ŎŀƭƭǎΧ
Send flowers to..

Outsourced to company which provides service to Ford and Allstate

ÅYour own personal assistant

ÅVital link for emergency services
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Daily Discounts

Everyday savings of up to50% off
At over300,000merchants nationwide
Serving100%of top U.S. markets
In over 5,000cities and towns
10,000+"Show Your Phone" mobile coupons
Over 500national brands

Daily Discounts
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Restaurants Groceries Department 
Stores

Fashion & 
Apparel

Electronics Hotels Health & 
Beauty

Car Rentals

Travel 
Packages

Theme Parks Ski Resorts Golf CoursesMovie Passes Household 
Services



Á $200,000 of flight accident 
insurance with every ticket 
purchased from the portal

Á Similar coverage on 
¢ǊŀǾŜƭDǳŀǊŘΩǎ ǿŜōǎƛǘŜΣ ǎƘƻǿ 
this @ $18/ticket

Á http://www.travelguard.com/tr
avelinsurance/flight.asp

Á Big benefit for a travel club

Complimentary Flight Insurance
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V This is a key benefit to a travel membership 
program.
LǘΩǎ Ƴŀƛƴ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ƻǾŜǊŎƻƳŜ ǘƘŜ 
ƳŜƳōŜǊǎƘƛǇ ǎŀƭŜǎ ƻōƧŜŎǘƛƻƴΣ άŘƻŜǎ ȅƻǳǊ 
ǘǊŀǾŜƭ Ŏƭǳō ƘŀǾŜ ƎƻƻŘ ǇǊƛŎƛƴƎΚέ

V hǇŜǊŀǘŜ ŀ άƳŜŜǘ ƻǊ ōŜŀǘέ ǇǊƻƎǊŀƳ

V If a member finds a better bonafideoffer, we 
will provide the service that will research, 
provide comparison and interface with the 
customer.

Program Value

Best Price Promise
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Airport Lounge Access

ÅIndividual membership into these prestigious Lounges 
throughout the world
ÅWith an extensive range of business lounges in over 120 

countries and more than 400 cities
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Private Medi - Jet Service

We cover you at home and while traveling
NO CO-PAY, NO DEDUCTIBLE

MEMBER BENEFITS:

Å Worldwide medical jet transportation, bedside to bedside, to 
the hospital of choice

Å 24/7 Logistics Center for worldwide medical and second opinion 
referrals, consultations, and prescription assistance

Å Foreign travel advisories and threat assessments

Å Transport of mortal remains
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Member Exclusive Premium benefit, adding another tier of 
ǎŜǊǾƛŎŜ ǘƻ ƻǳǊ Ψ¢ǊŀǾŜƭ !ǎǎǳǊŀƴŎŜΩ ǎǳƛǘŜ ƻŦ ōŜƴŜŦƛǘǎΦ

Members have the security of 24 hr access to real, fully 
accredited and licensed Doctors available at any time even 
the beach! during their chosen period of travel.

Members have unlimited online access during their travel 
or vacation to real-time Doctor consultations which can be 
conducted in the comfort and privacy of their hotel, villa, 
home or beach!

What if your members could access a 
doctor 24X7 while traveling?

Doc in Your Suitcase
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Our unique Crowd Sourced Trip 
Planning tool allows you to:

Crowd source your own group experience!

Invite travelers or friends to help add ideas, 
suggestions ςeven post polls so everyone can vote 
on which restaurant or activity to go to!

Your group can all contribute, comment and discuss 
ideas and suggestions in our unique interactive 
online forum.

Travel on your very own personalized, customized, 
Crowd Sourced travel experience!

EngageTogether
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Compare Member vs. Public Rates
Over 800,000 Hotels
Savings of up to 70%

Travel enough and your 4th trip is free!

Enhanced Hotel Offers
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Program Value

Vacation Rentals
How about a 7 night stay for 4 people, 

all-Inclusive?

ÅGet exclusive access to amazing savings from 
vacation rentals around the world.

Å7, 14, 21, 28, or 35-day bookings derive strong 
cost savings; up to 70%!

ÅNo penalty for early departure.

ÅAggregates multiple sources of vacation 
rentals.
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aŜƳōŜǊΩǎ /ǊǳƛǎŜ wŀǘŜǎSave up to 40% on cruises 
when you package!
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üNo more missed upgrades or award tickets

üWe will book the frequent flyer ticket for 
you

üIf the seat is not readily available, we will 
keep on checking for availability and notify 
you when availability is found.

Frequent Flyer Booking
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üGroup experiences provide a branded socialized 
experience.

üActive members can inspire, collaborate and 
ŜǾŜƴ ǾƻǘŜ ƻƴ ǘƘŜƛǊ ŎƘƻǎŜƴ ŜȄǇŜǊƛŜƴŎŜΩǎ ƛƴŎƭǳǎƛƻƴǎΣ 
guided walking tour, night clubbing, paragliding, 
scuba, hiking or perhaps just where to eat dinner...

EngageExperiences
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E-physician
Å24/7 online access to board-certified physicians.
ÅReceive advice from medical professionals in 

various fields.
ÅEliminate unnecessary visits to urgent care 

centers and emergency rooms.
ÅCovers the entire immediate family.

Telemedicine
ÅSaves time scheduling doctor office visit.
ÅHas zero out of pocket cost. No deductible to 

worry about.
ÅCan use video or telephone.
ÅEasier access ςcan be done anywhere!

Both include a fitness, nutrition, and wellness 
coach

Program Value

Wellness / Medical Benefits
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